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Fulfillment, Reimagined.
Transform Your Supply Chain for Digital Retailing

Today’s digital consumers bring high 
expectations to every retail transaction. To be 
successful, retailers, suppliers and logistics 
providers must work together to align their 
supply chain operations with consumers’ 
needs, so that all processes are in sync, all 
questions get answered, and all orders are 
shipped accurately and promptly. 

SPS Commerce offers fulfillment solutions 
that go beyond traditional EDI systems to 
enable at-a-glance visibility into orders, 
payments, shipments and returns. These 
world-class solutions redefine how accurately, 
efficiently and confidently businesses can 
fulfill orders and exceed expectations. 

Customer-Centric Order Management
Our world-class fulfillment solutions redefine order fulfillment by putting customer expectations at the 
forefront and capitalizing on the power of collaboration. By knowing the status of all orders at all times from 
a shared system, retailers and their trading partners gain the visibility and confidence they need to grow 
their business. 

• Streamlined integration: Quickly connect with the industry’s largest network of retailers, 
suppliers, carriers, 3PLs and more. Our solutions eliminate complexity from continuously 
evolving specifications and supply chain requirements to keep up with retail transformation.

• Improved productivity: Orders can be grouped and processed automatically, allowing 
you to focus instead on orders requiring individual attention. This “manage by exception” 
approach greatly reduces order-processing times. Smart alerts also help you quickly 
respond to critical workflow events. 

• Enhanced collaboration: By working in real-time within a single, seamless trading 
community, team members can add feedback, comments and special instructions in context 
of an individual order as it is processed—reducing human error and delays. 

• Complete visibility: All transaction data is available on demand to authorized users from 
any device, enabling them to quickly and confidently act on issues related to inventory, 
orders, payments, shipments and returns. Audit trails make it easy to trace actions and view 
transaction history.
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• Consistent upgrades: Our world-class retail cloud services are continuously improved with
enhancements and upgrades that keep your supply chain moving without interruption.

• Reporting and visibility: Gain visibility into all transactions required to successfully track
and monitor business relationships, allowing your company to stay compliant with the ever-
changing demands from trading partners.

• Supply chain excellence: With seamless integration into other omnichannel applications,
including analytics, assortment and sourcing, you’ll be well positioned to thrive in the digital
retail era.

Options to Fit Your Business Needs
Customers can choose between web-
based or integrated options based on their 
business needs, including order volumes 
and number of trading partners. Using our 
Integrated Fulfillment solutions, customers 
simply connect their business system of 
record (ERP, WMS or TMS) once to the 
retail industry’s largest network to achieve 
seamless collaboration with current and 
future trading partners. Our Integrated 
solutions allow customers to access their 
EDI data from within their business system 
of record, while our web-based offering 
provides access through any standard  
web browser. 

Optimize Your Order Fulfillment for 
Digital Retail Today
Learn how SPS Commerce can help you fuel growth across 
your retail supply chain by ensuring every order is being fulfilled 
to meet the lofty demands of the digital consumer.
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