
Synergy Resources, LLC (“Synergy”) is pleased to welcome Paul Tedford as a new partner in the firm. This move reinforces the 
firm’s commitment to delivering the best fit Enterprise Resource Planning (ERP) solutions and supporting services to manufacturing 
and distribution companies. Paul has also been instrumental in developing Synergy’s rapidly growing strategic consulting services, 
bringing deep expertise in business processes, technology infrastructure, and enterprise applications.  

Continuing in his current role as CEO, Paul Tedford will now also take a place among Synergy’s ownership team. This move 
reinforces Synergy’s commitment to customer service excellence, helping manufacturers and distributors achieve their strategic and 
tactical goals within their respective market space. 

“It’s an honor to continue leading Synergy as we deliver on our mission to help manufacturers and distributors reach their full 
potential,” said Tedford. “We are committed to providing a truly turnkey and scalable experience, from initial implementation built 
around best practices and systematic change management, to continuous improvement processes overseen by our Synergy Center 
of Excellence and Synergy Innovation Center. Our commitment is always being ready for any need you have today or in the future 
and being a long-term partner.” 

Gene Caiola, Co-Founder, commented on the value Tedford brings to the organization, “Paul has demonstrated his ability to 
strategically plan our firm’s direction as well as provide the leadership required to expand our practice into new and exciting areas 
within the Industry 4.0 and Smart Factory markets. Under his continued guidance we expect to grow considerably over the next five 
years as we expand our market offerings.” 

Mark Lilly, Co-Founder, emphasized, “Paul’s experience and success in matching people’s specific industry needs with the right 
processes and supporting software product is unparalleled. We are confident Paul and his team are uniquely suited to take Synergy 
to the next level in terms of providing rapid and lasting benefits to manufacturers and distributors for years to come.” 

As Infor’s Partner of the Year in the Manufacturing vertical, and an Acumatica and LillyWorks Gold Partner in the Distribution and 
Manufacturing verticals, Synergy is uniquely positioned to deliver services that lead to operational excellence, financial clarity, and 
intelligent risk management, both for established companies as well as start-up ventures. 

ABOUT SYNERGY RESOURCES

Synergy Resources provides world-class ERP software, support, and services to manufacturing and distribution companies. Our 
services and technologies enable customers to manage, protect, and grow their companies whether on-premises, in the cloud, 
or in a hybrid cloud environment.  With offices in New York and Toronto, Synergy is staffed with over 100 professionals that are 
located throughout the United States and Canada. Synergy Resources’ multi-disciplinary support team includes professionals in 
manufacturing, distribution, engineering, financials, warehousing, specialized programming, and technology. Synergy’s mission 
“to help manufacturing and distribution companies reach their full potential” is realized by enhancing our customers’ business via 
change management, lean manufacturing, quality management, an ecosystem of best-in-class solutions, analytics, and business 
process re-engineering techniques.  

To learn more about Synergy: 
Visit our website: www.synergyresources.net 
Visit our LinkedIn page: www.linkedin.com/company/synergy-resources 
Discover our Synergy Center of Excellence: www.synergyresources.net/services/center-of-excellence
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